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Network Error during eForm submission

How the Network Error presents itself

A ‘network error’ that occurs during the eForm submission process can be
identified by the explicit error message that appears on-screen.

This error message can be seen in the following screenshot (English language
version):

Warning: JavaScript Window - Submission Error - Code: 26

Please make bammbbefall =)

Error: walue:|[MebworkError: A network connection could not be created]
} . ) L . property: nar b hsbaekErrae] :E
orm version : 1.2.0.16 EN Ad| property: message value: [& network copnection could not be created]

property: extMessage walue: [MetworkEfror: & netwark connection could nok be
created

SOAP request ;41 ¥FA eacea_sform_sghemal0]:PartG[0]:SFContent[0]: Submit
Button[0]:click

: ]
property: FileMame value:
SmeIt th [#FA:eacea_eform_schemal0]:Partg[0]: SFContent[0]: SubmitEutton[0]: click]

property: linelumber value: [41]

property: staktusCode value: [0]

property: stack value: [Error i@

Sendswal"http: fleacea. ec.europa. euMSEMLR eCeiverfx 2T/ services WaxMLR e
000000000 ceiver”,"submitForm"@1 41

Sendswal"http: fleacea. ec.eurppa. euMSEMLR eceiverdx 2T/ servicesWaxMLR e
ceiver”,"submitForm™)@: 0

GetdndapplyServerErrars@p 221

generatesnd3ubmit{[object Frray @1 :549

Walidate( @1 146

Walidate( @0

@xFAeacea_eform_schepia[0]:Parka[0]: SFContent[0]: SubmitButton[0]: click: 9

]

You may ey ko submit sgur Form again but if the submission continues ta Fail,
please contact the EACES Technical Helpdesk for advice (see eForm User Guide
for contact details).

iropean Commission

@ Due ko a kechnical problem the submission process has Failed.

v
[MebworkError: & network connection could nok be u:reatecl]l

Other language versions of the error can be found in Appendix A of this
document.
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Typically the message appears just after you have clicked Allow in response
to the Security Warning pop-up window:

Security Warning ——

; The document is trying to connect to
- https.//eacea.ec.europa.eu/xmligate/services/WSXMLReceiver2?wsdl|

If you trust the site, choose Allow. If you do not trust the site, choose Block.

ERemember my action for this 5ite§

Help l | Allow | ‘ Block

The cause of the error

When you carry out the submission of your eForm, the eForm attempts to
establish a connection to the EACEA applications server in Brussels via the
internet.

There are two main reasons why this might fail:

Scenario A: your local internet connection is disconnected or not working.
Scenario B: If your computer’s access to the internet is via a proxy server
and/or a company firewall, one or both of these items could be blocking the
connection attempt (as part of a predefined security policy). If you work in
an office / organisation / LAN environment it is highly likely that your
computer’s access to the internet will be controlled in this way.

How to resolve the error

Scenario A

Check to see if you can generally reach websites on the internet. If you are
unable to generally connect to internet websites then contact your local IT
service or your Internet Service Provider for assistance. Before you do this,
you are recommended to check that your local cabling and browser
configuration are properly set up.

Scenario B
You have three options:
(i) Contact your local IT service for support. They must intervene to stop the

proxy server / company firewall from blocking the connection to the Agency’s
applications server.
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(ii) Transfer your eForm application to a computer that has a direct
connection to the internet (i.e. a connection that doesn’t pass via a proxy
server / company firewall) and submit the form from that computer. For
example, a home computer will often have a direct connection, along with
more relaxed firewall settings.

(iii) Send your completed and validated eForm to the EACEA Helpdesk. The
Helpdesk staff will submit the form on your behalf and send you back the
submitted version, bearing the submission number.

For this third option, the form you send to the Helpdesk MUST be
completed, validated AND its content LOCKED. 'Locked’ means that the
content is no longer modifiable. The content becomes locked when you
attempt the submission (as explained in the Proposal Submission User Guide,
STEP 6). If you send us a form that is not locked it indicates that you have
not attempted the submission. In this situation we would not perform the
submission on your behalf but would simply ask you to attempt the
submission yourself.

Network error experienced but submission humber received by email

It is possible that you could experience the network error message after a
submission number has been generated and displayed to you. In this
scenario, you will have seen a submission humber appear on-screen and the
nominated contact person for your application will have received the
acknowledgement email bearing the same submission number. However, the
submission number will not have been automatically recorded in the
submission number box on the last page.

If you experience this scenario you must contact the EACEA Helpdesk for
assistance:

eacea-helpdesk@ec.europa.eu

Further advice concerning errors during submission

If you encounter any kind of error message when performing the submission
of your eForm, please ensure that you retain a copy of the error message by
taking a ‘Print Screen’ / screenshot of it. This can significantly help the
Agency to diagnose the problem and provide a timely resolution.

As documented elsewhere in the Agency’s eForm documentation, applicants
are strongly advised not to leave the submission of their eForms to the
last moment.
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Appendix A

Other language versions of the network error message

No se pudo crear una conexion de red:

Advertencia: Ventana de JavaScript - Submission Error - Code: 26

Due to a technical problem the submission process has failed.
Please make a note of the following error message :

Error: value: [MetworkError: Mo se pudo crear una conexién de red)]
property: name value: [MetworkError]

property: message valug: [Mo se pudo crear una conexidn de red]
property: exthMessage vatoe: ; nexién de

red
S0AP.request:d]:XFA:eacea_eform_schemnal0]:PartG[0]:5FContent[0]:SubmitBut
ton[0]:click

]

property: fileMame value:
[HF&zeacea_eform_schema[0]:PartG[0]:5FContent[0]:SubmitButton[0]:click]
property: lineMumber value: [41]

property: statusCode value: [0]

property: stack value: [Error()@:0
SendSwA("http://eacea.ec.europa.eu/WSXMLReceiverfo2 P/services/ W5XMLRec
eiver”,"submitForm")@1:41
SendSwA("http://eacea.ec.europa.eu/WSXMLReceiverfo2P/services/ W5XMLRec
eiver”,"submitForm" @0

GetAndApplyServerErrors()@1:221

generatefAndSubmit([object Array])@1:549

Validate)@1:146

Validate()@:0
@¥FAeacea_eform_schemal0):PartG[0]:5FContent[0]:5ubmitButton[0]:click:8

]

You may try to submit your form again but if the submission continues to fail,
please contact the EACEA Technical Helpdesk for advice (see eForm User Guide
for contact details).
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Impossibile creare una connessione alla rete:

Avviso: finestra JavaScript - Submission Error - Code: 26

I{@) Due to a technical problem the submission process has failed.

T H

— P|E'E15E' mak.e a note Df th3 oo g e o e Sssage.

Error. value: [NetworkErrgr: Impossibile creare una connessione alla rete.]
property: name value: [N
property: message value: [Impossibile creare una connessione alla rete.]
property: extMessage value: [NetworkError; Impossibile creare una
connessione alla rete,

SOAP. request4l:XFAeacea_eform_schemal0]:PartG[0]:5FContent[0]:SubmitBu
tton[0]:click

]

property: fileMame value:
[¥FAeacea_eform_schema[0]:PartG[0]:SFContent[0]:SubmitButton[0]:click]
property: lineNumber value: [41]

property: statusCode value: [0]

property: stack value: [Error()@:0
SendSwA("http://eacea.ec.europa.eu/WSXMLReceiverAx2P/services/WSXMLR
eceiver”,"submitForm™)@1:41

SendSwA("http://eacea.ec.europa.eu/ WSXMLReceiverAx2P/services/WSXMLR
eceiver”,"submitForm™) @:0

GetAndApplyServerErrors(@1:221

generateAndSubmit([object Array])@1:549

Validate(@1:146

Validate(@:0
@XFA:eacea_eform_schema[0]:PartG[0]:SFContent[0]:SubmitButton[0]:click:8

]

= 3
UITRCTTUT |

You may try to submit your form again but if the submission continues to fail,
please contact the EACEA Technical Helpdesk for advice (see eForm User
Guide for contact details).

Page 5 of 7 Version 3, November 2013



m European
Commission

Es konnte keine Netzwerkverbindung hergestellt werden:

Warnung: JavaScript-Fenster - Ubertragungsfeh

gufgrund eines technischen Problems war die Einreichung nicht erfolgreich,

Error: walue: [MebworkError; Es konnte keine Metzwerkyerbindung hergestell:
werden, |

property: name value: | NebworkErrar |

property: message value: [Es konnte keine Metzwerkyverbindung hergestellt
werden, ]

property; extMessage value; [MetworkError: Es konnte keine
Metzwerkyerbindung hergestelt werden,

SOAP request: 41 ixFAeacea_eform_schemal0]:Parkia[0]: sSFConkent[0]: Submik
Button[0]: click,

]

property: FileMame value:
[wFA:eacea_eform_schemal0]iParkG[0]: 5FContent[ 0] SubmitButton[0]: click]
propertys inefumber value: [41]

property; statusCode value: [0]

property stack walug; [Errori@m;0

Sendswa btk ffeacea. ec. europa, eu i SEMLR eceiverfx 2 T services My S XML e
ceiver”,"submitForm i@ 41

Sendswa htkp: ffeacea. ec. europa, eufSEMLR eceiverfxZ T services My SXMLRE
ceiver”, "submitForm" @ 0

GetandapplyServerErrors @] 221

generatednd3ubmit[object Array i@l ;540

Yalidate()@1: 146

Yalidate{@:0

@xFh:eacea efarm_schemal0]:ParkG[0]: SFContent[0]: SubmitBukton[0]: click:9

]

Sie kiinnen erneut versuchen, das Formular einzureichen sollke dies jedoch
erfolglos bleiben, wenden Sie sich bitte an den externen EACEA-Helpdesk
(Kontaktangaben siehe Anleitung E-Faormular)
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La création d'une connexion réseau a échoué

Avertissement : Fenétre JavaScript - Submission Error Message

Please make a note af the Following error message

Errar: walue: [MNebworkError: La création d'une connexion réseau a échoué, ]
property: name walue; [N rkFrror]

propertys message value:] [La création d'une connexion réseau a échoué, ]
property: extMessage va At i
réseau a échoug,

SOAP request:41ixFaeacea_eform_schemal0]:PartG[0]: SFContent[d]: Submit
Button[0]:click,

@ Due ko a technical problem the submission process has Failed.

property: fileMame value:
[#Fa:eacea_eform_schemal0]: Partc[0]: SFConkent[0]: SubmitButtan[0]: click]
property: inefumber walue: [41]

property: skatusCode value: [0]

propertys stack value: [Errori@;0

SendIwal"http: ffeacea, ec. europa, euMSEMLR eCeiver Ax L P services WS EMLR e
ceiverd:x 1", "submitForm" @141

SendIwad"http: ffeacea,ec. europa, euMSEMLR eCceiver dx L P services WS EMLRe
ceiverfx 1", "submitForm™ im0

FetandapplyServerErrors{ @1 212

generatedndsubmibi[object Array i@ 1808

Yalidate(@1:142

Yalidate)@:0
mrFAeacea_eform_schemal0]:PartG[0]: SFContent[0]: SubmitButton[0]:click: 7
]

Yo may try ba subrit wour Form again but if the submission continues ta Fail,
please contack the EACEA Technical Helpdesk for advice (see eForm User Guide
For contack details),
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